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19 August 2009

To Whom It May Concern:

During the time we have been working with E.A. Dion, they have always provided the ultimate in customer service.  They truly understand the importance of recognition in our business and they continually strive to meet the needs of our Distributors.

E.A. Dion also provides some unique support in the industry.  We have often come to rely on them to create custom ideas and concept artwork for new awards with nothing more than verbal instructions.  Their art department is second to none, making my job of presenting these concepts seamless.  This is the standard we now hold all other competitors to.
Most importantly, we have always received the highest quality standard of precious metal and stone pins and jewelry.  This high quality standard, in turn, has led to Distributor satisfaction.

We respect one another and succeed as a team. They have become a valuable asset to Herbalife.

Best regards,
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Tom Buiak

Manager, Distributor Recognition
