[image: image1.png]mnmmperia

MARKETING





Edward (Ted) Dion

President

E. A Dion  Inc.

33 Franklin-McKay Road

Attleboro, MA. O2703

August 21, 2009

Ted:

Management of over 136,000 individual records, 4900 plus "ship to" locations and over 5000 awards all with an accuracy and timeliness that our customers, and we, at Imperial Marketing count on.   This is only one of the many examples I could site that demonstrates the skills of Dion's administrative team performing the adding, updating and deleting files, cross checking and error checking of both files and orders.   Every year you seem to find new ways to reduce costs and cycle times while increasing efficiency.   I can count on my hand those few times when it was simply impossible to satisfy, what surely was, a monumental request. This letter of thanks is long overdue but I wanted to personally recognize E. A. Dion.   It is with supplier partners such as you that Imperial Marketing continues to grow.   Of course, this comes as no surprise as E. A. Dion has been awarded our Supplier of the Year award 13 years in a row.  E.A Dion’s customer service is top notch.  

Please continue with your great products and service, and be assured all of us at Imperial appreciate your contribution to our success.

Sincerely,

Jay Slavsky

President

Imperial Marketing

21238 Bridge Street   ·   Southfield, MI  48033   ·   P: 248.353.0950   ·   F: 248.353.3309   ·   imperialmarketing.com


