 MARY KAY INC. 

August 21, 2009
To Whom It May Concern:

Mary Kay Inc. has been very pleased to be in partnership with E.A. Dion for nearly 20 years. During this time, Mary Kay has had the opportunity to utilize all the different services that Dion has to offer. Their highly experienced Creative team has allowed us to commission many custom and very intricate designs. Dion is clearly in a class by themselves when it comes to translating and executing a design on paper into an attractive and functioning piece of emblematic jewelry.  Ted Dion and his team offer Mary Kay, what has become a rare brand of high quality service. They deliver big company service, with small company attention to detail. Being able to give us direct contact with the key individuals in each specialized areas of the company allows for the best communication to gel: projects accomplished efficiently and successfully. 

On numerous occasions, Don has stepped up to the plate and delivered special projects with very challenging deadlines given to them. Their dependability, level of personal service, quality, and strong sense of business ethics have proven to be their standard mode of doing business. Dion offers us competitive overseas pricing and has allowed Mary Kay to offer a superior quality of product. 

They make my job a pleasure when it comes to doing business with them.

Sincerely,

[image: image1.emf]
Sheila Pratt 
Purchasing Agent
